CCS Winter Seminar Agenda- Puerto Rico 2009
Tuesday, February 17

2:30-3:30pm Training Breakouts
e CCS Transfer
®  Quicpost

3:30-3:45pm Break

3:45-4:45pm Training Break out sessions
e CCS Transfer
e CORE Basics

5-6pm New Customer Orientation

6pm Welcome Reception

Wednesday, February 18™

7:30-8am Coffee

8-8:30am Welcome!

8:30-9:15am What’s New?! Software & Products
9:15-9:30am Break and switch locations

9:30-10:25am Break out sessions
e Qutdoor Sports Shoot (Spring Shoot & Attitude groups)
e  Qutdoor Portrait Shoot
e Advanced Software Users Discussion

10:25-10:30am Switch locations if needed

10:30-11:25am Break out sessions
e Qutdoor Sports Shoot (Spring Shoot & Attitude groups)
Outdoor Portrait Shoot
e Advanced Software Users Discussion

11:30-12:45pm Lunch- Table Topics
12:45-1pm  Group picture with CCS staff & customers!

1:00-2:00pm Sports



1:00-2:00pm Training by Sign up in breakout room
Thursday, February 19™

7:30-8am Coffee

8-11:30am  Training by Sign up in breakout room
8-8:45am Photo Marketing- What are the options?
8:45-9:45am Schools

9:45-10am  Break

10-11:30am  Proms & School Dances
11:30-1pm  Lunch- CCS Annual Awards Luncheon

1-1:45pm Break out sessions
e Graduations
e Making Sales Calls

1:45-2:30pm Break out sessions
e Campus
e Senior Class groups

1-2:30pm Training by sign up in breakout room

Friday, February 20"
8-8:15am Coffee

8:15-9:15am Break out sessions
e  Your website & Search
®  Quicpost
¢ CORE Basics

9:15-9:30am Break

9:30-10:30am Break out sessions
o (CCS Transfer
e CORE Advanced

® Your retail site- How to improve package display

10:30-10:45am Break



10:45-11:45am Break out sessions
e (CCS Transfer
e QEMS
e (CORE Basics



